
Hire Brigade Terms and Conditions 

 
Terms and Conditions 

 
Hereafter Hire Brigade shall be known as the Company and the person making the booking 

shall be known as the Hirer. It will be deemed that the Hirer accepts responsibility for every 

person in his/her party and fully agrees to the terms and conditions of hire as follows: 

 

1. All reservations are by pre booking only and must be confirmed with a £100 deposit 

before it is accepted as a confirmed booking (alternatively you can make payment in full at 

time of booking if you wish) 

 

2. Deposits are non refundable except if the Hire Brigade can be re-hired out for your 

selected time and date. 

 

3. Payment must be paid in full at least 7 days before commencement of hire. 

 

4. Any bookings made for hire within 7 days must be accompanied by payment in full. 

 

5. The Company cannot accept responsibility for delays due to adverse weather conditions, 

traffic delays or any delays outside of their control. If a delay occurs the Company will 

endeavour to provide the booked period of time 

 

6. In the event of vehicle breakdown or accident, an alternative vehicle may be sourced or a 

full refund provided. 

 

7. The Company reserves the right at any time to change, replace or renew the vehicle 

booked or advertised in order to maintain the Company's high standard. The replacement 

vehicle would be of the same type as originally booked and duly notified to the Hirer. 

 

8. The consumption of Hirers own food/drink and such like, is only permitted inside the 

vehicle if prior arrangements have been made with the company. 

 

9. The Hirer shall be fully responsible and liable for any damage caused both inside / outside 

the vehicle by the Hirer or any member of his/her party, however so caused. The Hirer will 

agree to be liable for the total costs of the repair and the Company will determine the 

location of the repair. In addition, the Hirer will be liable to pay the Company a fixed rate 

(determined by the Company) whilst the vehicle is out of commission for such repairs, for 

any further incurred losses i.e. lost bookings. A £100.00 valeting charge will be charged and 

payable on demand, through misuse by the Hirer or his/her party, from food, drink or illness 

 

10. The Company (e.g. chauffeur) reserves the right to refuse entry to the vehicle to any 

person/persons they deem unfit for whatever reason and can refuse to continue the journey 

if any person/persons behave in a manner which may be detrimental to other persons or to 

the vehicle and its contents. In this event no refund will be given. 

11. Safety is of paramount importance to the Company and it is for this reason that we 

recommend whilst the vehicle is travelling, passengers remain seated with seatbelts fastened. 

 

12. Any extra requests or alterations to the booking (i.e. additional pick-ups,) not made at 

the time of booking will not necessarily be accepted by the crew, although every effort will be 

made to meet these requirements, a charge may also be incurred 
 

13. Maximum legal number of passengers is 8. For children’s parties, an adult (IE: Parent/guardian of 

party child) must be present allowing for maximum of 7 children. 
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